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Show details
                            

                            
                                SECRET SHOPPER SURVEY FORM  RESTAURANT Restaurant NameAddress Day Date of VisitTime of Visit Name or Description of Host/Hostess Restaurant Appearance 1. Was the restaurant s outside appearance attractive  Did the restaurant have curb appeal 2. Did the outside appear to be clean  clear sidewalks clean windows and doors etc* 4. Was the host/hostess area attractive and spacious 5. How did you feel about the overall appearance of the restaurant Needs Imp* Excellent Good Comments Restaurant Staff...
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        Get, Create, Make and Sign
                            mystery shopper evaluation form
                    

        
            
                
                    
                        
                        
                        
                    
                                            Edit your Get the free mystery shopping report sample pdf form online

                                        Type text, complete fillable fields, insert images, highlight or blackout data for discretion, add comments, and more.

                

            

            
                
                    
                        
                        
                    
                    Add your legally-binding signature

                    Draw or type your signature, upload a signature image, or capture it with your digital camera.

                

            

            
                
                    
                        
                        
                    
                    Share your form instantly

                                            Email, fax, or share your Get the free mystery shopping report sample pdf form via URL. You can also download, print, or export forms to your preferred cloud storage service.
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                                                                                                Here are the steps you need to follow to get started with our professional PDF editor:

                                                                                
                                                    
                                1

                                
                                    Register the account. Begin by clicking Start Free Trial and create a profile if you are a new user.

                                

                            

                                                    
                                2

                                
                                    Prepare a file. Use the Add New button. Then upload your file to the system from your device, importing it from internal mail, the cloud, or by adding its URL.

                                

                            

                                                    
                                3

                                
                                    Edit restaurant mystery shopper checklist template form. Replace text, adding objects, rearranging pages, and more. Then select the Documents tab to combine, divide, lock or unlock the file.

                                

                            

                                                    
                                4

                                
                                    Save your file. Select it in the list of your records. Then, move the cursor to the right toolbar and choose one of the available exporting methods: save it in multiple formats, download it as a PDF, send it by email, or store it in the cloud.

                                

                            

                                                

                                                                                It's easier to work with documents with pdfFiller than you could have ever thought. Sign up for a free account to view.

                                                

        

    


            
            
    
        
            
                How to fill out mystery shopping report sample

                
                    
                        
                        
                        
                        
                        
                        
                        
                    
                

                                                            How to fill out a mystery shopping report sample:

                                                                                
                                                                                                                            
                                
                                                                            01

                                         Begin by carefully reading the instructions provided with the mystery shopping report sample. This will ensure that you understand what information needs to be included and how it should be formatted.
                                    
                                                        
                                
                                                                                                                                                                                             
                                
                                                                            02

                                         Start by recording the date and time of your mystery shopping experience. This will help provide context for your observations.
                                    
                                                        
                                
                                                                                                                                                                                             
                                
                                                                            03

                                         Provide detailed information about the location or establishment where the mystery shopping experience took place. Include the name, address, and any relevant details such as the store layout or atmosphere.
                                    
                                                        
                                
                                                                                                                                                                                             
                                
                                                                            04

                                         Clearly outline the specific tasks or scenarios you were instructed to complete during the mystery shopping experience. Ensure that you provide accurate and detailed descriptions of each task.
                                    
                                                        
                                
                                                                                                                                                                                             
                                
                                                                            05

                                         Throughout the report, provide objective and unbiased observations. Focus on the facts and avoid personal opinions or assumptions.
                                    
                                                        
                                
                                                                                                                                                                                             
                                
                                                                            06

                                         Include information about any interactions you had with staff members or employees. Be specific about their attitude, knowledge, and professionalism.
                                    
                                                        
                                
                                                                                                                                                                                             
                                
                                                                            07

                                         Document any issues or challenges encountered during the mystery shopping experience. This could include problems with customer service, product availability, or cleanliness.
                                    
                                                        
                                
                                                                                                                                                                                             
                                
                                                                            08

                                         If requested, provide a detailed description of any products or services purchased during the mystery shopping experience. Include accurate prices, descriptions, and your overall impression of the quality.
                                    
                                                        
                                
                                                                                                                                                                                             
                                
                                                                            09

                                         Conclude the report by summarizing your overall experience and providing any additional comments or suggestions for improvement.
                                    
                                                        
                                
                                                                                                                                                                                             
                                
                                                                            10

                                         Proofread your report before submitting it to ensure accuracy and clarity.
                                    
                                                        
                                
                                                                                                                     

                                                                                Who needs a mystery shopping report sample?

                                                                                
                                                                                                                            
                                
                                                                            01

                                         Companies or businesses seeking to improve their customer service and overall customer experience.
                                    
                                                        
                                
                                                                                                                                                                                             
                                
                                                                            02

                                         Market research firms or consulting agencies that conduct mystery shopping programs for their clients.
                                    
                                                        
                                
                                                                                                                                                                                             
                                
                                                                            03

                                         Individuals interested in becoming mystery shoppers and looking for examples or templates to understand the structure and requirements of a mystery shopping report sample.
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        What is secret shopper form?

        Also called mystery shopper forms, mystery shopper checklists typically cover multiple areas of an establishment such as customer service, cleanliness, product quality, overall layout, and compliance with safety regulations, service guidelines, and business procedures.

    


    
            
    
        People Also Ask about
                                                mystery shopping report sample pdf
                                    

        
                            
                    
                        
How do I report mystery shopping income?
                    

                    Do Mystery Shoppers Pay Taxes? The IRS requires you to pay taxes on mystery shopping income if you earn at least $400 annually from it. If you netted less than $400 from mystery shopping, the IRS stipulates that you include it on your tax return, but you will likely not owe taxes on the income.

                

                            
                    
                        
What is secret shopping income?
                    

                    The annual salary for mystery shoppers ranges from $35,000 to $70,000 per year. About 49% of mystery shoppers have a bachelor's degree. The three most common skills for mystery shoppers are customer service, submit reports, and evaluation forms.

                

                            
                    
                        
What is mystery shopping PDF?
                    

                    Mystery shopping is a tool often used for evaluation of providing services quality. It is also a tool, which enables to examine and evaluate communication skills of employees in order to identify their weakness and define the way of improvement.

                

                            
                    
                        
What is an example of mystery shopping?
                    

                    Shopper is paid as per the complexity of each assignment. For example, mystery shopping for a coffee shop could take typically 30-45 minutes while it could take up to 2-3 days to conduct this exercise in a hotel and hence the compensation in the latter case is much more.

                

                            
                    
                        
What type of business is a mystery shopper?
                    

                    What Is a Mystery Shopper? A mystery shopper is a person hired by a retailer or marketing research company to shop at one or several locations and report back on the overall customer experience. It's one of the few job opportunities in which you can bank on your shopping skills.

                

                            
                    
                        
How do you write a good mystery shopper report?
                    

                    How to write a good mystery shopper report Stay on topic. The client only cares about the job that they are paying you to do.  Get the names of staff and products right.  Show, don't tell.  Stick to the clients requirements.  No unimportant details.  Write in complete and clear sentences.  Proofread.  Edit.

                

                    

    



        
    
        Our user reviews speak for themselves

        Read more or give pdfFiller a try to experience the benefits for yourself
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                        Really great form filler. Very practical and easy to use.
                        

                        Donna R Z

                    

                

                            
                    
                        5

                        

                        Excellent site! Saved me hours in scanning and printing PDF's.
                        

                        Tony J

                    

                

                    

    



            
    
        For pdfFiller’s FAQs

        Below is a list of the most common customer questions. If you can’t find an answer to your question, please don’t hesitate to reach out to us.

        
                            
                    
                        
What is mystery shopping report sample?
                    

                    A mystery shopping report sample is a template of a typical report used by companies to evaluate customer service. It includes sections for the mystery shopper to provide details about the business, the customer service they experienced, and their overall evaluation of the company. The report should also include the mystery shopper's contact information and any recommendations the shopper has for improving customer service.

                

                            
                    
                        
Who is required to file mystery shopping report sample?
                    

                    The individual who performed the mystery shopping report is typically the one required to file the report. Depending on the company that hired the mystery shopper, the report may need to be filed with the company or the mystery shopping agency.

                

                            
                    
                        
How to fill out mystery shopping report sample?
                    

                    1. Start by filling out the date of the shop. 
2. Report any necessary information about the location or the staff, such as the name of the store, the condition of the store, the age of the employee, etc. 
3. Describe your experience in detail. Be sure to be as specific as possible. 
4. Rate your overall experience.
5. Write any comments or recommendations that you have regarding the store or the staff.
6. Submit the report.

                

                            
                    
                        
What is the purpose of mystery shopping report sample?
                    

                    The purpose of a mystery shopping report sample is to provide businesses with an example of the types of feedback that can be gained from a mystery shopping program. It can serve as a template for businesses to create their own customized report that can be used to measure customer service, compliance, and operational standards. The report sample can also be used to identify areas of improvement or successful strategies that can be replicated throughout the business.

                

                            
                    
                        
What information must be reported on mystery shopping report sample?
                    

                    1. Date and time of visit
2. Location of visit
3. Description of the overall shopping experience
4. Details of interactions with employees
5. Quality of customer service
6. Accuracy of information provided
7. Overall cleanliness of the store
8. Product availability
9. Prices of products
10. Timeliness of service
11. Overall value of the shopping experience
12. Recommendations for improvement

                

                            
                    
                        
When is the deadline to file mystery shopping report sample in 2023?
                    

                    The exact deadline for submitting mystery shopping report samples in 2023 will depend on the specific requirements of the company you are working with. Generally, it is best to check with your client to find out their specific deadline requirements.

                

                            
                    
                        
What is the penalty for the late filing of mystery shopping report sample?
                    

                    Penalties for late filing of a mystery shopping report sample may vary depending on the company or organization that has requested the report. Generally, late reports may be subject to a late fee or other punitive measures.

                

                            
                    
                        
How do I edit mystery shopping report sample pdf in Chrome?
                    

                    Get and add pdfFiller Google Chrome Extension to your browser to edit, fill out and eSign your restaurant mystery shopper checklist template form, which you can open in the editor directly from a Google search page in just one click. Execute your fillable documents from any internet-connected device without leaving Chrome.

                

                            
                    
                        
How do I fill out mystery shopper report example using my mobile device?
                    

                    You can easily create and fill out legal forms with the help of the pdfFiller mobile app. Complete and sign mystery shopper checklist and other documents on your mobile device using the application. Visit pdfFiller’s webpage to learn more about the functionalities of the PDF editor.

                

                            
                    
                        
How do I complete secret shopper restaurant checklist on an iOS device?
                    

                    Get and install the pdfFiller application for iOS. Next, open the app and log in or create an account to get access to all of the solution’s editing features. To open your mystery shopper questions form, upload it from your device or cloud storage, or enter the document URL. After you complete all of the required fields within the document and eSign it (if that is needed), you can save it or share it with others.

                

                    

    



        
    
        
            
                
                    Fill out your mystery shopping report sample online with pdfFiller!

                    pdfFiller is an end-to-end solution for managing, creating, and
                        editing documents and forms in the cloud. Save time and hassle by preparing your tax forms
                        online.
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                Search
            

            
                

            

        

    


            
    
                                    Related Content mystery shopper template

                            
                        
                Mystery Shopper (Restaurant) Survey Template - FluidSurveys

                Mystery Shopper (Restaurant). This template is designed for mystery shoppers 
who are tasked with evaluating their experience at a restaurant. No related posts.

            
                        
                Restaurant Secret Shopper - Customer Experience - BestMark

                BestMark's restaurant secret shopper & customer experience program helps ... 
value because we utilize a proprietary behaviors-based survey format which ...

            
                        
                (PDF) Mystery Shopping: Measurement Tool for Customer ...

                The exploratory research focused on identifying the concept of customer intelligence management and requirement of trained mystery shop auditors to tap the ...
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